

[image: ][image: SMD_HOR_RGB]  
TEMPLATE INSTRUCTIONS (Remove these instructions before publishing)
YELLOW HIGHLIGHTS: Update with your program’s information and remove the highlights.
RED TEXT: Notes for the program only. Meant to provide context or instruction. Remove anything in red text prior to publishing. 
BLUE TEXT: Reference to applicable accreditation standards, for your information. Remove anything in blue text prior to publishing.
Requirement 1.2.2: The residency program committee has a clear mandate to manage and evaluate the key functions of the residency program.
Indicator 1.2.3.2: The residency program committee actively seeks feedback from residency program stakeholders, discusses issues, develops action plans, and follows up on identified issues.
Indicator 1.2.2.3: The mandate of the residency program committee includes planning and organizing the residency program, including selection of residents, educational design, policy and process development, safety, resident wellness, assessment of resident progress, and continuous improvement.
Requirement 9.1.1: There is a systematic process to regularly review and improve the residency program.
Indicator 9.1.1.2: There is an evaluation of the learning environment, including evaluation of any influence, positive or negative, resulting from the presence of the hidden curriculum.
Indicator 9.1.1.4: The resources available to the residency program are reviewed.
Requirement 9.1.2: A range of data and information is reviewed to inform the evaluation and improvement of all aspects of the residency program.
Indicator 9.1.2.1: Information from multiple sources, including feedback from residents, teachers, administrative personnel, and others as appropriate, is regularly reviewed.
Indicator 9.1.2.3: Mechanisms for feedback take place in an open collegial atmosphere.
Indicator 9.1.2.7 [Exemplary]: Feedback from recent graduates is regularly collected/accessed to improve the residency program.
Requirement 9.1.3: Based on the data and information reviewed, strengths are identified, and action is taken to address areas identified for improvement.
9.1.3.1: Areas for improvement are used to develop and implement relevant and timely action plans.
9.1.3.2: The program director and residency program committee share the identified strengths and areas for improvement (including associated action plans) with residents, teachers, administrative personnel, and others as appropriate, in a timely manner.

This document is designed to serve as a guideline for programs in creating a program-specific exit interview for program graduates. It is not prescriptive. Please edit and modify the questions as required for your program. 
Based on the program’s preference, the questions can be converted to an anonymous survey hosted on Qualtrics (or similar platform).
This survey should be distributed during the final month of training, once program requirements have been met. This will ensure residents feel safe to provide honest feedback.

Program Name - Exit Interview Template


The purpose of this survey is to gather evaluation information about the Program Name program from our graduates. The program will use the feedback to update and improve our program for future residents/trainees. The evaluation answers will be pooled and made anonymous to allow for safe and honest feedback. OR Prior to meeting with the program director, please answer the questions below. 

Please reflect on your resident training experience and rate the following statements:

	
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree
	N/A

	Program orientation was comprehensive.
	☐	☐	☐	☐	☐	☐
	Rotations met the required training experiences for the program.
	☐	☐	☐	☐	☐	☐
	There was appropriate supervision during training.
	☐	☐	☐	☐	☐	☐
	Program provided graded responsibility.
	☐	☐	☐	☐	☐	☐
	Program provided appropriate training in: Insert rows for specific skills you wish to evaluate.
	☐	☐	☐	☐	☐	☐
	The workload and teaching provided during the XX rotation/block/CCU were balanced. Insert rows for individual rotations/blocks you wish to evaluate.
	☐	☐	☐	☐	☐	☐
	Program provided opportunities to provide clinical care to a diverse patient population.
	☐	☐	☐	☐	☐	☐
	Program provided opportunities to supervise and teach junior trainees.
	☐	☐	☐	☐	☐	☐
	Program provided protected time to participate in scholarly activities. 
	☐	☐	☐	☐	☐	☐
	Program provided protected time to attend formal academic sessions.
	☐	☐	☐	☐	☐	☐
	Program provided resident leadership opportunities.
	☐	☐	☐	☐	☐	☐
	I was provided with regular, timely and meaningful feedback.
	☐	☐	☐	☐	☐	☐
	Program resources were adequate (physical space, technology, etc.).
	☐	☐	☐	☐	☐	☐
	Learning environment was safe and free of harassment, intimidation, and racism.  
	☐	☐	☐	☐	☐	☐
	I was well prepared for the certification examinations.
	☐	☐	☐	☐	☐	☐
	I feel prepared for independent practice. 
	☐	☐	☐	☐	☐	☐
	I would recommend this program to a peer.
	☐	☐	☐	☐	☐	☐
	I am satisfied with my overall educational experience. 
	☐	☐	☐	☐	☐	☐







Please provide comments to support your responses:


How has the program improved since you started?


Which aspects have you become increasingly disappointed with since you started training?


Which aspects have you become increasingly satisfied with since you started training?	


[bookmark: _GoBack]


[image: ]

image1.png
Postgraduate Medical Education




image2.jpeg
& Schulich

MEDICINE & DENTISTRY




image3.png
Western




